
Booking Date: 10/13/2015 Invoice Date: 10/13/2015

Category Name Car Details Maximum 
Occupancy

Coupon Code Loyalty Number

Fullsize Car FORD FUSION or similar.
AUTOMATIC transmission, Air conditioning.
Unlimited mileage. 

5 --

Pick-Up Date/Time    12/05/2015  12:00:00 PM

Pick-Up Location 

Kona Intl Arpt
73-107 A'ulepe Street
Kailua Kona, HI 96740
Ph: 8083341810

Drop-Off Date/Time    12/13/2015  3:30:00 PM

Drop-Off Location 

Kona Intl Arpt
73-107 A'ulepe Street
Kailua Kona, HI 96740
Ph: 8083341810

Price Summary

Base Rate $120.66

Taxes and Fees $95.03

Optional Equipment* $0

Rental Price $215.69

12/05/2015   Pick-up hours:
07:00 am - 10:30 pm

12/13/2015   Drop-off hours:
07:00 am - 10:30 pm

Flight Information

Airline: Hawaiian Airlines
Flight Number: 208

Enterprise Rent-A-Car

Should you wish to make a change to your rental, book a new reservation with the updated information and then cancel your original 
reservation. Payment information is not required to confirm this reservation. The reservation may be cancelled at any time, without penalty, 
prior to pickup of the vehicle. The additional driver fee will be waived for a Costco member’s spouse, domestic partner, or a surrogate driver 
for a mobility-impaired renter, plus one (1) additional driver for Costco members at locations in the U.S. and Canada. An additional daily fee 
will apply to all additional drivers not described above. Please note: For changes made to the reservation, the original rental rate is subject to 
change.

Your Costco member discount and coupon savings (if applicable) have already been deducted from the rate shown (unless otherwise stated 
in the terms and conditions).

*Taxes and fees associated with optional equipment (i.e. navigational system, booster seat, etc.) are not included in the rental price. Renter is responsible for any taxes and fees 
associated with optional equipment at the time of pick up.

Automobile insurance may be added for an additional cost at the time of pick up.

The price includes savings of up to 10%.

The additional driver fee will be waived for a Costco member’s spouse, domestic partner, or a surrogate driver for a mobility-impaired renter, plus one (1) additional driver for Costco 
members at locations in the U.S. and Canada.

Toby Martin

Rental Price:* $215.69

Renter Name:

866-921-7925 Enterprise Confirmation 
Number:

1004450408

Costco Travel Booking Number: C319747286

Member Name: TOBY MARTIN

Costco Membership Number: 839696367000
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Enterprise Terms and Conditions

Damage Waiver: Damage waiver DW for this branch is 29.99 per day. - DW is offered at the time of rental for an additional 
daily charge. If the renter accepts DW, enterprise waives or reduces the renters responsibility for loss of, or damage to, the 
rental vehicle including but not limited to towing, storage, loss of use, administrative fees and-or diminishment of value 
subject to the terms and conditions of the rental agreement and applicable laws. DW is not insurance. The purchase of DW 
is optional and not required to rent a car. The protection provided by DW may duplicate the renters existing coverage. 
Enterprise is not qualified to evaluate the adequacy of the renters existing coverage- therefore the renter should examine 
his or her credit card protections, automobile insurance policies or other sources of coverage that may duplicate the 
protection provided by DW. 

Insurance Policy: The renters liability insurance will apply except where Enterprise is required by law to provide liability 
protection. 

Personal Accident/Effects Coverage: PERSONAL ACCIDENT INSURANCE/PERSONAL EFFECTS COVERAGE 
(PAI/PEC) IS OFFERED AT THE TIME OF RENTAL FOR AN ADDITIONAL DAILY CHARGE. IF ACCEPTED THE PAI 
CONTAINED IN THE POLICY PROVIDES RENTER AND RENTER'S PASSENGERS WITH ACCIDENTAL DEATH, 
ACCIDENT MEDICAL EXPENSES AND AMBULANCE EXPENSE BENEFITS. THE PEC CONTAINED IN THE POLICY 
INSURES THE PERSONAL EFFECTS OF THE RENTER, ADDITIONAL DRIVERS, OR ANY MEMBER OF THE 
RENTER'S IMMEDIATE FAMILY WHO PERMANENTLY RESIDES IN THE RENTER'S HOUSEHOLD AND WHO IS 
TRAVELING WITH THE RENTER AGAINST RISKS OF LOSS OR DAMAGE. BENEFITS ARE PAYABLE IN ADDITION 
TO ANY OTHER INSURANCE COVERAGE THE RENTER OR PASSENGERS MAY HAVE. THIS IS A SUMMARY 
ONLY. PAI/PEC IS SUBJECT TO THE PROVISIONS, LIMITATIONS AND EXCLUSIONS OF THE PAI/PEC POLICY 
UNDERWRITTEN BY EMPIRE FIRE AND MARINE INSURANCE COMPANY OR EMPIRE INDEMNITY INSURANCE 
COMPANY DEPENDING ON THE RENTAL LOCATION. THE PURCHASE OF PAI/PEC IS OPTIONAL AND NOT 
REQUIRED TO RENT A CAR. THE COVERAGE PROVIDED BY PAI/PEC MAY DUPLICATE THE RENTER'S EXISTING 
COVERAGE. ENTERPRISE IS NOT QUALIFIED TO EVALUATE THE ADEQUACY OF THE RENTER'S EXISTING 
COVERAGE; THEREFORE THE RENTER SHOULD EXAMINE HIS OR HER PERSONAL INSURANCE POLICIES OR 
OTHER SOURCES OF COVERAGE THAT MAY DUPLICATE THE COVERAGE PROVIDED BY PAI/PEC. THE FEE 
FOR PAI/PEC AT THIS LOCATION IS BETWEEN $5.00 AND $12.00 PER DAY. 

Personal Accident Insurance: PERSONAL ACCIDENT INSURANCE (PAI) FOR THIS BRANCH RANGES BETWEEN 
$3.00 AND $12.00 PER DAY. PERSONAL ACCIDENT INSURANCE (PAI) IS OFFERED AT THE TIME OF RENTAL FOR 
AN ADDITIONAL DAILY CHARGE. IF ACCEPTED, PAI PROVIDES THE RENTER AND PASSENGERS WITH 
ACCIDENT MEDICAL EXPENSE, ACCIDENTAL DEATH AND AMBULANCE EXPENSE BENEFITS. BENEFITS ARE 
PAYABLE IN ADDITION TO ANY OTHER INSURANCE COVERAGE THE RENTER OR PASSENGERS MAY HAVE. 
THIS IS A SUMMARY ONLY. PAI IS SUBJECT TO THE PROVISIONS, LIMITATIONS AND EXCLUSIONS OF THE PAI 
POLICY UNDERWRITTEN BY EMPIRE FIRE AND MARINE INSURANCE COMPANY. THE PURCHASE OF PAI IS 
OPTIONAL AND NOT REQUIRED TO RENT A CAR. THE COVERAGE PROVIDED BY PAI MAY DUPLICATE THE 
RENTER'S EXISTING COVERAGE. ENTERPRISE IS NOT QUALIFIED TO EVALUATE THE ADEQUACY OF THE 
RENTER'S EXISTING COVERAGE; THEREFORE THE RENTER SHOULD EXAMINE HIS OR HER PERSONAL 
INSURANCE OR OTHER SOURCES OF COVERAGE THAT MAY DUPLICATE THE COVERAGE PROVIDED BY PAI.

Personal Effects Coverage: PERSONAL EFFECTS COVERAGE (PEC) IS OFFERED AT THIS BRANCH. PEC 
COVERAGE IS OFFERED AT THE TIME OF RENTAL FOR AN ADDITIONAL DAILY CHARGE RANGING BETWEEN 
$6.00 AND $12.00 PER DAY. IF ACCEPTED, PEC POLICY INSURES THEIR PERSONAL EFFECTS OF THE RENTER 
OR OR ANY MEMBER OF THE RENTER'S IMMEDIATE FAMILY WHO PERMANENTLY RESIDES IN THE RENTERS 
HOUSEHOLD AND WHO IS TRAVELING WITH THE RENTER AGAINST RISKS OF LOSS OR DAMAGE. BENEFITS 
ARE PAYABLE IN ADDITION TO ANY OTHER INSURANCE COVERAGE THE RENTER OR PASSENGER MAY HAVE. 
THIS IS A SUMMARY ONLY. PEC IS SUBJECT TO THE PROVISIONS, LIMITATIONS, AND EXCLUSIONS OF THE 
PEC POLICY UNDERWRITTEN BY AVIVA INSURANCE COMPANY. THE PURCHASE OF PEC IS OPTIONAL AND 
NOT REQUIRED TO RENT A CAR. THE COVERAGE PROVIDED BY PEC MAY DUPLICATE THE RENTERS 

Customer Number CSTCVST. Offer cannot be combined with other coupons, offer, weekend special rate or discounted rates except your 
Costco member discount. Normal rental qualifications apply. Offer is subject to change without notice. Other restrictions, including holiday 
blackout dates, may apply. Vehicles are subject to availability. Pick-up and dropoff service is subject to geographic and other restrictions. 
Renter must show Costco membership card at the time of rental. Rental must be for 30 days or less. Void where prohibited. Renter and 
additional driver (if applicable) must meet age, driver and credit requirements. Minimum age may vary by location. Additional restrictions and 
surcharges may apply for renters under 25 years old. Costco Member Discount: Discount of 7% or 10% applies to rentals up to thirty (30) 
days at participating locations in the U.S. and Canada. 10% discount is available for rentals 9/1/15 - 9/21/15; 10/13/15 - 11/9/15; 12/1/15 - 
12/21/15; 12/29/15 - 2/15/16; 4/27/16 - 6/21/16 and 8/24/16 - 8/31/16. For all other dates, the standard Costco member discount of 7% will 
apply. Rates are as posted at time of reservation at Costco.com or by calling 1-877-849-2730. Weekly rates may apply. Discount does not 
apply to taxes, surcharges, recovery fees, and optional products and services including damage waiver at $30 or less per day. In the U.S., 
check your insurance policy and/or credit card agreement for rental vehicle coverage. Enterprise, the “e” logo and ‘We’ll Pick You Up,’ are 
registered trademarks of Enterprise Rent-A-Car. ©2015 Enterprise Rent-A-Car. Rental must begin by 12/31/2016. Book by 12/31/2016.
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EXISTING COVERAGE. ENTERPRISE IS NOT QUALIFIED TO EVALUATE THE ADEQUACY OF THE RENTERS 
EXISTING COVERAGE THEREFORE THE RENTER SHOULD EXAMINE HIS OR HER PERSONAL INSURANCE 
POLICIES OR OTHER SOURCES OF COVERAGE THAT MAY DUPLICATE THE COVERAGE PROVIDED BY PEC.

Roadside Protection: ENTERPRISE OFFERS ROADSIDE ASSISTANCE PROTECTION AT SELECT LOCATIONS. RAP 
ALLOWS ENTERPRISE CUSTOMERS TO WAIVE FINANCIAL RESPONSIBILITY FOR CHARGEABLE ROADSIDE 
INCIDENTS SUCH AS LOST KEYS, LOCKOUTS, AND FUEL OUTAGES. RAP CAN BE ADDED FOR 4.99 US OR 
CANADIAN DOLLARS PER DAY. ROAD SIDE ASSISTANCE PROTECTION OFFERS THESE SERVICES, FLAT TIRE, 
JUMP START, LOCKOUT SERVICE, FUEL DELIVERY, AND KEY REPLACEMENT. NOTE- IN NY, CA, NV, AND KS 
THE COST OF THE KEY WILL NOT BE COVERED, ONLY THE SERVICE TO DELIVER THE KEY OR PERFORM THE 
LOCKOUT SERVICE. ROADSIDE ASSISTANCE PROTECTION IS VOID AND OF NO EFFECT IF, AT THE TIME OF 
THE INCIDENT NECESSITATING ROADSIDE ASSISTANCE, YOU OR ANY AUTHORIZED DRIVER WERE IN 
VIOLATION OF THE RENTAL AGREEMENT, INCLUDING, WITHOUT LIMITATION, THE PROHIBITED USES AND 
VIOLATIONS SET FORTH THEREIN. IN SUCH CASES, ROADSIDE ASSISTANCE WILL BE AVAILABLE, BUT 
STANDARD CHARGES MAY APPLY.

Supplemental Liability Protection: SUPPLEMENTAL LIABILITY PROTECTION (SLP) FOR THIS BRANCH IS $13.80 PER 
DAY. - SUPPLEMENTAL LIABILITY PROTECTION (SLP) IS OFFERED AT THE TIME OF RENTAL FOR AN 
ADDITIONAL DAILY CHARGE. IF ACCEPTED, SLP PROVIDES THE RENTER AND AUTHORIZED DRIVERS WITH UP 
TO $1,000,000 COMBINED SINGLE LIMIT FOR THIRD PARTY LIABILITY CLAIMS. IF THE RENTER ACCEPTS SLP, 
ENTERPRISE PROVIDES THIRD PARTY LIABILITY PROTECTION UP TO THE APPLICABLE MINIMUM FINANCIAL 
RESPONSIBILITY LIMIT AND EMPIRE FIRE AND MARINE INSURANCE COMPANY PROVIDES EXCESS THIRD 
PARTY LIABILITY INSURANCE COVERAGE FROM THE APPLICABLE MINIMUM FINANCIAL RESPONSIBILITY LIMIT 
TO $1,000,000. THIS IS A SUMMARY ONLY. SLP IS SUBJECT TO THE TERMS, CONDITIONS, PROVISIONS, 
LIMITATIONS AND EXCLUSIONS IN THE SUPPLEMENTAL RENTAL LIABILITY INSURANCE EXCESS POLICY 
UNDERWRITTEN BY EMPIRE FIRE AND MARINE INSURANCE COMPANY. THE PURCHASE OF SLP IS OPTIONAL 
AND NOT REQUIRED TO RENT A CAR. THE COVERAGE PROVIDED BY SLP MAY DUPLICATE THE RENTER'S 
EXISTING COVERAGE. ENTERPRISE IS NOT QUALIFIED TO EVALUATE THE ADEQUACY OF THE RENTER'S 
EXISTING COVERAGE; THEREFORE THE RENTER SHOULD EXAMINE HIS OR HER PERSONAL INSURANCE 
POLICIES OR OTHER SOURCES OF COVERAGE THAT MAY DUPLICATE THE COVERAGE PROVIDED BY SLP. 

RENTAL LOCATION TERMS AND CONDITIONS

Additional Driver: THERE WILL BE AN ADDITIONAL CHARGE OF $12.99 PER DAY FOR EACH ADDITIONAL 
AUTHORIZED DRIVER OTHER THAN A SPOUSE OR DOMESTIC PARTNER.

Age Requirements: ALL DRIVERS MUST BE 21 YEARS OF AGE OR OLDER. DRIVERS MUST BE 25 YEARS OF AGE 
OR OLDER TO RENT A LARGE SPORTS UTILITY VEHICLE, 15 PASS VAN OR LUXURY CAR.

Debit Card Policy: AT THE TIME OF RENTAL, DEBIT AND CHECK CARDS MAY BE USED IN CONJUCTION WITH 
PROOF OF A ROUND-TRIP TICKET, AIRLINE OR CRUISE SHIP.MUST PROVIDE LOCAL STAY INFORMATION,IF 
APPLICABLE. RENTER'S WITH ROUND TRIP TICKETS CAN BE 21 AND OVER.

Exclusive Policy: Pricing does not include damage waiver. Additional surcharges, local taxes, etc. May apply. 

Forms of Payment: A MAJOR CREDIT CARD OR DEBIT CARD IN THE RENTER'S NAME IS REQUIRED FOR A 
DEPOSIT ON ALL RENTALS. AT THE TIME OF RENTAL, AIRPORT AND RESORT LOCATIONS-CASH MAY BE USED 
AS A DEPOSIT ONLY IN CONJUCTION WITH PROOF OF A ROUND-TRIP TICKT, AIRLINE OR CRUISE SHIP, AND A 
$300 DEPOSIT. AT THE TIME OF PAYMENT, CASH, TRAVELER'S CHECK OR A MAJOR CREDIT CARD ARE 
ACCEPTED.

Renter Requirements: All drivers must--have a valid United States drivers license, or internationals drivers permit. All 
international drivers must also have their own valid country specific drivers license. Note- at Phoenix and Nevada area 
airports and rental locations, renters with drivers licenses issued outside of the United States or its territories must produce 
a valid passport. US territories include American Samoa, Guam, the U.S. Virgin Islands Puerto Rico, the Federated States 
of Micronesia, and the Midway Islands. Have a major credit card in their name at the time of rental. Exceptions may apply 
by location please see individual location payment policy. Note- Enterprise locations require a rental deposit in addition to 
the cost of the rental amount. Meet the rental locations minimum age requirements. Note- most Enterprise locations 
require a rental deposit in addition to the cost of the rental amount. 

Shuttle / Arrival: PLEASE PROCEED ACROSS THE STREET FROM THE TERMINAL TO THE MEDIAN WHERE THE 
SHUTTLES PICK UP TO BOARD THE ENTERPRISE RENT A CAR SHUTTLE. SELF-SERVICE KIOSKS AT THIS 
LOCATION CAN MAKE YOUR RENTAL TRANSACTION QUICK AND EASY. 

Toll Pass Convenience Charge: If you or any driver operate the rental vehicle in select areas, and generate an unpaid toll 
you will be charged our Toll pass convenience charge of 3.95 USD for each day you use a toll road or bridge plus the cost 
of all unpaid tolls. The maximum Tollpass convenience charge for the rental period is 19.75 USD , plus the cost of all 
unpaid tolls. For information call 877- 860-1283. If you or any driver operate the rental vehicle in areas not served by 
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Tollpass and generate any unpaid tolls then you will be charged for all unpaid tolls and an administrative charge of up to 
25.00 USD per rental. For additional information regarding participating Tollpass locations, please visit the Tollpass 
program overview on our website. This can be found by searching Tollpass in the help-support section. . Toll road usage 
program -www.htallc.com/nationalcar. . Espanol-- www.es.htallc.com/enterprise. Francais-- www.fr.htallc.com/enterprise. 
Portugues-- www.pt.htallc.com/enterprise. 

Enterprise Rent A Car Terms and Conditions

Enterprise Rent-A-Car General Terms and Conditions

Should you wish to make a change to your rental, book a new reservation with the updated information and then cancel 
your original reservation. Payment information is not required to confirm this reservation. The reservation may be cancelled 
at any time, without penalty, prior to pickup of the vehicle. All additional drivers must meet all renter requirements, appear 
at the rental counter with the primary renter, present a valid driver's license and present a major credit card in their name 
at the time of rental, or meet the locations cash qualifications requirements. An additional daily fee will apply to all 
additional drivers not described above. Please note: For changes made to the reservation, the original rental rate is subject 
to change.

Customer Number CSTCVST. Offer cannot be combined with other coupons, offer, weekend special rate or discounted 
rates except your Costco member discount. Normal rental qualifications apply. Offer is subject to change without notice. 
Other restrictions, including holiday blackout dates, may apply. Vehicles are subject to availability. Pick-up and dropoff 
service is subject to geographic and other restrictions. Renter must show Costco membership card at the time of rental. 
Rental must be for 30 days or less. Void where prohibited. Renter and additional driver (if applicable) must meet age, 
driver and credit requirements. Minimum age may vary by location. Additional restrictions and surcharges may apply for 
renters under 25 years old. Costco Member Discount: Discount of 7% or 10% applies to vehicles reserved in advance for 
rentals up to thirty (30) days at participating locations in the U.S. and Canada. 10% discount is available for rentals 
10/13/14 - 11/9/14; 12/1/14 - 12/21/14; 12/29/14 - 2/15/15; 4/27/15 - 6/21/15; and 8/24/15 - 8/31/15 . For all other dates, 
the standard Costco member discount of 7% will apply. Rates are as posted at time of reservation at Costco.com or by 
calling 1-877-849-2730. Weekly rates may apply. Discount does not apply to taxes, surcharges, recovery fees, and 
optional products and services including damage waiver at $30 or less per day. In the U.S., check your insurance policy 
and/or credit card agreement for rental vehicle coverage. Enterprise, the “e” logo and ‘We’ll Pick You Up,’ are registered 
trademarks of Enterprise Rent-A-Car. ©2014 Enterprise Rent-A-Car. Rental must begin by 12/31/2016. Book by 
12/31/2016. 

Important Policy Information: All drivers must meet the renting location's minimum age requirements, have a valid driver's 
license and a major credit card with available credit in their name at the time of rental or meet the locations cash 
qualification requirements. Debit/check cards are considered to be any non-credit card bearing the VISA, MasterCard 
Logo. Not all branches accept Debit Cards. At airport locations debit cards may be used only in conjunction with proof of 
round trip ticket (airline, cruise ship and the like). At Home City (Non-Airport) Enterprise branches, debit cards are treated 
as cash and will require a cash qualification process. Please contact the Enterprise location before picking up a vehicle to 
determine the cash qualification process and policies, and what is needed when renting with a debit card or cash. All 
documentation must be in the renter’s name. A cash deposit will be required in addition to the cost of rental. Please 
contact the rental branch directly to find out the exact amount that will be required. Any other non-credit card without the 
VISA, MasterCard logo is not accepted. If a Debit Card is accepted the card must be in the same name as the renter and 
will require a cash qualification process. 

The primary renter and any additional drivers of the vehicle must be at least 25 years of age. Minimum age to rent a 
vehicle is 21 years of age. Rental rates may be higher for renters between the ages of 21 and 24.

Certain specialty and larger sized vehicles may not be rented to drivers under the age of 25.

New York State: The minimum age for NY is 18 years of age. 
A $80.00 per day additional charge applies to 18-20 aged renters.
A $23.50 per day additional charge applies to 21-24 aged renters.

Michigan: The minimum age for MI is 18 years of age.
A $28.00 per day additional charge applies to 18-20 aged renters.
A $14.00 per day additional charge applies to 21-24 aged renters.

Renters between the ages of 18 and 20 wishing to rent in the states of New York and/or Michigan must book directly with 
the rental branch by calling 1-877-849-2730.

For more information regarding rental policies visit enterprise.com.

When making a reservation using this site, you agree that Enterprise may provide your information to Costco. The 
information provided may include your name, address, phone number, email address and other rental 
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information, but does not include credit card numbers. The information will be used by Costco for quality control 
purposes and to provide Costco greater insight as to the use of our site.

Costco Travel Terms And Conditions
 

Costco Travel Terms and Conditions

Prices are in U.S. dollars (unless specified otherwise), include taxes and fees on the rental portion only, are valid for travel 
as specified, and are available to Costco members residing in the United States. Renter is responsible for any increases in 
state, federal and/or local taxes/fees that may apply at the time of rental. Taxes and fees associated with optional special 
equipment (i.e. navigational system, booster seat, etc.) are not included in the price. Renter is responsible for any taxes 
and fees associated with optional special equipment at the time of rental. Vehicle make and model may vary and are not 
guaranteed. The maximum vehicle occupancy is based on the number of seatbelts installed by the manufacturer. 
Additional terms and conditions apply for each rental company and offer.

All car rentals are subject to the rules and regulations of the car rental company. Car rental rates are based on 24-hour 
rental periods. Late returns and returns to alternate locations are subject to charges or penalties paid by the renter directly 
to the car rental company. Cars are available for rental to individuals 25 years or older (exceptions apply) holding a valid 
U.S. driver's license. An additional surcharge may be added for drivers less than 25 years of age. Rates exclude gas, 
optional insurance coverage, some applicable taxes and surcharges, and any other incidental fees. Any additional fees 
assessed will be collected at the time of rental. Most car rental companies require the authorization of a valid credit card in 
the renter’s name as security to cover incidentals. Auto insurance is the responsibility of the registered driver. 

All promotions and inclusions are subject to availability and may change or be terminated without notice. Seasonal 
surcharges, availability, blackout dates and restrictions may apply. Any unused portion(s) of inclusions are 
nontransferable, nonrefundable and not redeemable for cash. Cancellation and change fees may apply. Executive Member 
benefit, if applicable, is valid for primary cardholder only. Travel purchases are not included in the Executive Membership 
annual 2% Reward program. Costco Travel disclaims liability for any inaccuracies or typographical errors.

Cancellation Instructions

Rental car rental reservations made on Costcotravel.com with a registered account may be canceled online. Simply visit 
Costcotravel.com and log in using your Costco membership number and password. Select the applicable reservation under your 
account and click “Cancel Booking.” Cancellations and/or changes to any type of rental reservation also may be made by calling 
Costco Travel at 1-877-849-2730.
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